
BY BERND WOLLSCHLAEGER, M.D., FAAFP, FASAM

Every business in America is buckling under the
increasing costs of healthcare expenses. Americans
will spend $2.4 trillion on health care in 2008,

which is equal to $7,900 a person! No industrialized
nation in the world comes even close to what America
spends on healthcare! Most politicians consider health
insurance reform as the primary goal but what we need is
not ONLY health insurance reform BUT healthcare access
and delivery reform! 

The Massachusetts healthcare reform model has
demonstrated that expanding coverage without improv-
ing access to quality healthcare is a recipe for failure. The
success of universal health coverage depends on an ade-
quate supply of primary care physicians, especially family physicians. Current physician
workforce models are already forecasting a shortage of 46,000 primary care physicians by
2025.

The access problem will be compounded by the fact that within a few years, the first
wave of the 76 million Baby Boomers will become eligible for Medicare. Patients older
than 85, who are in the most need of chronic care, will rise by 50% by the end of this
decade. Let’s not forget that chronic disease care already consumes 75% of all healthcare
costs but our healthcare delivery system is ill equipped to coordinate chronic disease
management.

According to a study published in the New England Journal of Medicine the average
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Wireless
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Healthcare

BY HUMBERTO COMELLAS

Electronic Medical Records (EMR)
has captured the attention of prac-
titioners, insurers and policy mak-

ers for years. With the enactment of The
American Recovery and Reinvestment
Act of 2009 which provides billions of
stimulus dollars along with Medicare
bonuses over the next 5 years, for those
physicians that implement EMR systems,
the interest has escalated. 

EMR systems are a part of the larger
patient safety debate and seen by some as
a key component of any patient safety
solution.

What is an EMR? EMRs at its core is
the ability to have historical patient data
available in an electronic manner wher-
ever the patient may be. It is a collection
of electronic health information that pro-
vides immediate access by authorized
users. EMRs may involve knowledge and
decision support tools that enhance safe-
ty as well as support of efficient process-
es for health care delivery.

With the emergence of secure and
robust wireless technologies, a hospital
or medical practice can achieve desired
results during patient stays or visits by
adapting electronic or digital bedside col-
lection systems.

BY JUAN H. KOURI, MHSA

“Maybe you should just let someone else do it” 
A Practice Management Company will take a cut off

the top of what it collects for you. But if they don’t pro-
duce, they don’t get paid. This keeps them highly moti-
vated to collect your revenue. If you don’t get paid they
don’t either.

If you are collecting less than 95% of what your con-
tracted rates allow, including the patient’s responsibility,
you should be concerned. The Medical Group
Management Association (MGMA) has established
receipts collections benchmarks for medical practices.
Your practice should collect at least 90% of the expected
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BY NANCY KENNEDY

As the American healthcare industry
begins to undertake the inevitable
conversion from paper-based to

electronic medical records and systems,
hospitals and other healthcare related facil-
ities and organizations face a host of chal-
lenges. Among these are finding the means
to finance the costly conversion, plus find-
ing a qualified workforce capable of man-
aging the logistics of such an enormous,
complex change. Fortunately for hospitals
in South Florida, Keiser University has rec-
ognized this emerging need and responded
by developing two new programs that will
provide those highly qualified, computer-
proficient healthcare professionals. 

Keiser University’s new Associate of
Science and Bachelor of Science in Health
Information Management programs will
prepare students for entry level positions
as Health Information Technicians (RHIT)
and Health Information Administrators
(RHIA). Launched in August at the
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school’s main Fort Lauderdale campus,
the programs blend healthcare and infor-
mation technology, training students to
use a myriad of information resources and
technologies that will enable them to
serve in a variety of health care environ-
ments. According to Mary Jane Moore,
M.D., Associate Vice-Chancellor for
Academic Operations at Keiser, the pro-
gram was created as a service to the com-
munity. “We began planning for this pro-
gram two years ago, when we recognized
both the national and regional indicators
of a growing need. 

The transition to electronic medical
records means that hospitals will need tal-
ented workers with both healthcare
knowledge and computer skills. Hospitals
here are beginning the conversion and we
are providing leadership in meeting their
personnel needs. In the very near future,
our graduates can come to these facilities
and help them set up their new systems
and processes, and implement, utilize and
maintain them.”

Information is the lifeblood of the
healthcare industry, and managing that
information is the responsibility of the
health information profession. Every time
a patient receives care or treatment in a
health care setting, information is being
communicated, documented, reviewed,
shared, categorized, analyzed, distributed,

stored and protected. Information drives
healthcare, and the quality, access and
security of that information is critical to
quality of patient care. Health information
management and technology profession-
als work in diverse environments -hospi-
tals, physician offices, clinics, rehab and
long term care facilities, law firms, gov-
ernment agencies, consulting firms and
health insurance companies – essentially,
anywhere that patient data is utilized. 

The profession is growing by leaps and
bounds, with job growth expected to be
far above average for the next several
decades. “At Keiser University, we don’t
start a program unless we are confident
that there will be a job market for our
graduates,” Moore states. “With health
information management, the job growth
potential is enormous.”

There are 42 students currently enrolled
in the new program, and Keiser University
plans to eventually offer it at all of their
South Florida sites – West Palm Beach,
Kendall and Pembroke Pines, plus
Sarasota. Students in both programs take
general education classes first, and then
focus on the core subjects in a uniquely
designed 4-week course format that
allows for intense concentration on one
class at a time. Keiser, which is Florida’s
leading statewide provider of career-
focused, post-secondary education,
emphasizes career development and offers

flexible schedules and online classes.
“Keiser University prepares students for
the work and for the workplace,” says
Moore. “We teach students to become
complete professionals, and we offer both
solid academics and career development
services to our graduates for a lifetime.”

That philosophy holds great appeal to
students Maria Everett and Marc Beracha.
Everett, who is employed at St. Anthony’s
Rehab Hospital, appreciates the small, sin-
gle class approach as well as the school’s
dress code. “This is the wave of the
future,” she believes. “I’m making a career
change to one of the newest healthcare
professions and I’m excited about my job
prospects.” Beracha is a military veteran
who hopes to find a position within the
Veterans Administration hospital system.
“There is going to be a high demand for
HIM professionals and I will be fully
trained. I like the professionalism at
Keiser University and the convenience
and flexibility in the program.” 

Although health information manage-
ment is a healthcare profession that does
not entail working directly with patients,
it has a significant impact on patient care
and on the entire industry. HIM profes-
sionals communicate with physicians and
nurses and organize and provide the infor-
mation that is used for decision-making
and care planning. The healthcare data
that they manage is often the basis for new
systems, software and research and cost
containment efforts.

Keiser University is presently in the
process of achieving accreditation for the
new programs. The university serves over
16,500 students at its 13 campuses, offer-
ing over 50 associate, bachelors and doc-
toral degree programs. It is regionally
accredited by the Commission on
Colleges of the Southern Association of
Colleges and Schools.

To learn more about HIM programs at
Keiser, visit www.keiseruniversity.edu.
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At Keiser University, we don’t start a program
unless we are confident that there will be a
job market for our graduates. With health

information management, the job growth
potential is enormous. ”“ - Dr. Mary Jane Moore
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